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Answer the following. Each Question carries Equal Marks.

1. Elaborate the principles of listening? What is the difference between hearing and
listening?

2. What is the role of emotions in interpersonal communication?

3. Explain the terms
A) Johari Window.

b)Transactional Analysis.
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Answer the following. Each Question carries Equal Marks.
1. Elaborate the principles of listening? What is the difference between hearing and listening?
2. What is the role of emotions in interpersonal communication?
3. Explain the terms
A) Johari Window.

B) Transactional Analysis.
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Answer the following. Each Question carries Equal Marks.
4. Explain the Nature, Scope and Dimensions of Business Communication?
5. What are the various channels of communication? Give a detailed note on the advantages
and disadvantages of channels of communication.
6. Define Oral and Written communication. What are the characteristics of oral and written

communication?



